BOOking,com Booking confirmation

CONFIRMATION NUMBER: 5847.074.314
PIN CODE: 3469

Hotel Palazzo Benci CHECK-IN CHECK-OUT ROOMS NIGHTS
Address: Piazza Madonna Degli Aldobrandini 3, San 6 9 1 3
Lorenzo, 50123 Florence, Italy SEPTEMBER SEPTEMBER
Phone: +420 603 141 144 YOUR GROUP
Sunday Wednesday 2 adult
. . o ° adults
GPS coordinates: N 043° 46.499, E 11° 15.166 © 15:00 - 00:00 © 07:30 - 11:00
PRICE
1 room HK$ 6,731
10 % VAT HK$ 673
Price approx. HK$ 7,404
(for 2 guests) € 825.01

Additional charges
The price you see below is an approximate that may include fees based on the maximum occupancy. This can include taxes set by local governments or
charges set by the property.

City tax (HKD 53.85 x 2 guests x 3 nights) HK$ 323
Final p.ricele ded aAppProx. Hk$ 7,727
dereEiniess) You'll pay 861.01 in EUR.

Additional information

Please note that additional supplements (e.g. extra bed) are not added in this total.

If you cancel, applicable taxes may still be charged by the property.

If you don't show up at this booking, and you don't cancel beforehand, the property is liable to charge you the full reservation amount.
Please remember to read the Important information below, as this may contain important details not mentioned here.

Double Room Cancellation policy:

You may cancel free of charge until 5 days
Guest name: Oi Yee Lam before arrival. If you cancel in the 5 days
Number of guests: 2 adults before arrival, the cancellation fee will be the
Meal Plan: total price of the reservation. If you don't

show up, the no-show fee will be the same as

Breakfast is included in the final price. f
the cancellation fee.

Refund schedule:

You'll get a full refund if you cancel before
23:59 on 31 August 2026. If you cancel from 1
September 2026, you will no longer be

Private bathroom - Free toiletries « Air conditioning « Safety deposit box « Toilet « Bath or shower « Towels ¢ Linen «
Socket near the bed « Desk * Soundproofing « TV « Telephone « Satellite channels « Heating « Flat-screen TV « Hairdryer
* Minibar « Wake-up service « Wardrobe or closet « Upper floors accessible by elevator ¢ Toilet paper

Bed Size(s): 1 double bed (131-150 cm wide) eligible for a refund.
@ Important information Hotel Policies
License number: 048017ALB0120, IT048017A1VQS59YOU Guest parking

e Public parking is possible at a location nearby (reservation is not
needed) and costs € 30 per day.

e WiFiis available in all areas and is free of charge.

O Special Requests

“Hi team, we are staying at your hotel on 3-4 Sept and 6-7 Sept. Grateful if you could arrange a room with better view if at all possible. Many thanks."

o Need help?
You can always view, change or cancel your booking online at:
your.booking.com

For any questions related to the property, you can contact Hotel
Palazzo Benci directly on: +420 603 141 144

Or contact us by phone - we're available 24 hours a day:
Support in English: 30775530

Support in Chinese (Cantonese): 30775532

Support in Chinese (Mandarin): 30775531

When abroad or from lItaly: +44 20 3320 2609

Travel with peace of mind

Find more information about travelling safely in our

Safety resource centre

Your safety is our top concern. In case of an emergency while on
holiday, dial 112 to reach police, the fire brigade, or emergency
medical services. This number works in most European countries and
is free of charge.

Find more local emergency phone numbers to help give you
complete peace of mind during your stay in Italy.



https://www.booking.com/trust-and-safety/travellers.en-gb.html?aid=304142&label=gen173nr-10CAEoggI46AdIM1gEaGKIAQGYATO4ARfIAQzYAQPoAQH4AQGIAgGoAgG4AtqUrtIGwAIB0gIkMzY0YzMwY2EtYzcwZC00YjY2LThlYzctZWY4NDQ3YjljNTY32AIB4AIB&sid=a92deb3ce89c7ab4fa740faee2ad91d0&utm_source=rc_link&utm_medium=web_cpage#safety-tips
https://www.booking.com/trust-and-safety/travellers.en-gb.html?aid=304142&label=gen173nr-10CAEoggI46AdIM1gEaGKIAQGYATO4ARfIAQzYAQPoAQH4AQGIAgGoAgG4AtqUrtIGwAIB0gIkMzY0YzMwY2EtYzcwZC00YjY2LThlYzctZWY4NDQ3YjljNTY32AIB4AIB&sid=a92deb3ce89c7ab4fa740faee2ad91d0&utm_source=epn_link&utm_medium=web_cpage&utm_campaign=NAFLSRbWNPdQBTDeXNOAVdNHWTRTfIZKe&cc1=it

This print version of your confirmation contains the most important information about your booking. It can be used to check in when you arrive at Hotel Palazzo Benci. For
further details please refer to your confirmation email sent to michellelamoy@gmail.com.



